
Epicor SmartForecasts

Superior Forecast Accuracy 
An accurate forecast is a critical supply chain driver, but many organizations have a limited 

view of what comes next. Planning teams are often left to interpret aggregate sales or 

budget projections and convert them into actionable forecasts of the item mix. This process 

is then managed in complex spreadsheets that are difficult to use, scale, and share and relies 

on rule of thumb forecasting approaches that don’t properly account for inherent demand 

patterns or track how forecast overrides are impacting accuracy. The result—too many 

forecast errors that contribute to lost sales and excess inventory.

Epicor SmartForecasts provides demand planning, forecasting, and service-level targeting 

functionality to ensure you have a reliable and accurate prediction of future demand and 

stocking parameters to help you achieve a desired service level. 

Features 
Demand planning and forecasting
Epicor SmartForecasts provides statistical forecasting that automatically selects the right 

forecast model for each item and accounts for trend, seasonality, and promotion- or 

event-driven demand. Dozens of forecast models are available—including user-defined 

approaches. You can also quantify the impact that promotions will have on future demand 

and apply user-defined forecasting methods and rules. Forecast accuracy can be tracked 

and measured so that you can deliver the most accurate demand forecast to drive the 

supply chain. 

For companies that manage many items like component parts, service parts, material 

requirements planning (MRP), or high-tech equipment, Epicor SmartForecasts includes—as 

part of the Enterprise edition—a patented Intermittent Demand Forecast Model so you can 

accurately forecast the inventory needed to hit desired service levels.  

Easy-to-use workbench allows you to visualize service-level planning

Product
 X Epicor® ERP

Benefits
 X Increase forecast accuracy

 X Greatly reduce inventory costs

 X Boost customer service levels

 X Improve profitability and control 
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 X Summary statistics—including mean, 

median, standard deviation, etc.

 X Timeplots and scatterplots

 X Seasonal adjustment and time 

series decomposition

 X Regression forecasting

 X Special event models to forecast 

promotion-driven sales

 X Creation and management of unique 

promotional scenarios

 X Excel-like, configurable data tables with 

spreadsheet editing capabilities

 X Easy display, creation, and management of 

multidimensional product data

 X Data filtering to “slice and dice” 

data by SKU, region, customer, and 

other dimensions

 X Integrated comments facility to add notes 

and document forecast adjustments for 

any item 

The Epicor SmartForecasts Enterprise 

edition includes the Commercial edition 

capabilities, plus:

 X Safety stock and reorder point planning 

 X Patented Intermittent Demand 

Forecast module  

 X Service level detail report  

 X Bill of material forecasting

Epicor SmartForecasts seamlessly integrates 

with Epicor ERP software to simplify 

implementation and support. This also 

means that as your business requirements 

grow, you can easily move to the new Epicor 

Smart Inventory Planning and Optimization 

cloud platform that offers more advanced 

capabilities like inventory optimization, 

collaborative forecasting, consensus 

planning, and operational analytics.  

Powered by Smart Software 
Founded in 1984, Smart Software is a 

leading provider of enterprise demand 

forecasting, demand planning, and 

inventory optimization solutions. Today, 

hundreds of organizations—including 

global leaders and cutting-edge small and 

midsize businesses around the globe—use 

their solutions to plan for demand, optimize 

inventory, and drive a more efficient supply 

chain. Smart Software provides analytical 

planning solutions that help customers 

generate a significant economic return for 

their business. 

Inventory Forecasting 
With the right inventory policy, you 

can reduce inventory carrying and 

ordering costs. Inventory Forecasting 

functionality calculates safety stock, 

reorder point, and order quantities that 

drive ordering and production in Epicor. 

Take advantage of bill of material 

planning capabilities to determine 

component demand based on the 

finished good forecast. 

Epicor SmartForecasts Editions 
The Epicor SmartForecasts Commercial 

Edition includes a full set of capabilities:

 X Automatic statistical 

forecasting module 

 X Automatic handling of seasonality 

and trends

 X Group forecasting and “roll up/roll 

down” reconciliation

 X Multilevel forecasting of product 

groups—both top-down and 

bottom-up models

 X Cause-and-effect modeling—

multivariate regression

 X Embedded parameters for assigning 

forecasting rules at an item and 

group level
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About Encompass
Encompass Solutions is a business and software consulting firm that specializes in ERP systems, EDI, and Managed Services 
support for Manufacturers and Distributors. Serving small and medium-sized businesses since 2001, Encompass has helped 
modernize operations and automate processes for hundreds of customers across the globe. Whether undertaking full-scale 
implementation, integration, and renovation of existing systems, Encompass provides a specialized approach to every client’s 
needs. By identifying customer requirements and addressing them with the right solutions, we ensure our clients are 
equipped to match the pace of Industry.

Contact us today    info@encompass-inc.com     www.encompass-inc.com




