
Epicor® Quality 
Management System

X Speed innovation and time to market

X Improve product quality and profitability

X Eliminate process and data silos

X Reduce supply chain costs and inefficiencies

X Build brand loyalty

Delivering a measurable business advantage 
through Cloud-based Quality Management 
Systems optimized to your unique business 
environment and workflows.

https://www.encompass-inc.com
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Epicor Quality Management System (QMS), powered by ETQ Reliance®

Create a culture of quality

As regulatory and compliance standards grow more 
stringent, supply chains lengthen and become more 
complex, data is distributed in silos across an enterprise 
and decision making becomes ad hoc and reactionary. 
Consequently, quality and the people responsible for 
ensuring it are under more pressure today than ever before.

Rock-solid product quality is the backbone of brand 
reputation and brings a premium to quality-centric 
organizations. Quality products and services establish 
and reinforce lifelong loyalty, market dominance and 
profitable businesses. Epicor QMS helps market leaders 
design, deliver and optimize comprehensive quality 
management systems (QMS) and environmental, health 
and safety (EHS) management programs for multi-
national organizations as well as mid-sized businesses. 
Epicor serves the strongest companies in the world and 
our software helps them stay that way.

Epicor QMS 
Epicor QMS is a most powerful, flexible and easy to use 
QMS solution available on the market. Its rich functionality 

supports businesses in industries such as heavy industrials, 
fabricated metals, electronics, medical devices, aerospace 
and defense, automotive and consumer products. Epicor 
QMS enables customers to optimize the critical quality 
processes that drive product and service excellence and 
deliver a clear business advantage for their organization.

Ease of use 
With streamlined solutions and an optimized 
user experience, users will be more productive 
more quickly than ever.

Adaptable
Accommodates your needs and process 
requirements. Easy, no-code configurability.

Extend ERP with Best Practices 
Shorten your organization’s time-to-value with 
ERP integration and over 40 applications with 
built in best practice quality processes.

Cloud
Rapid on-boarding and implementation, always-
on, always-current, redundant, secure, auto scaling 
infrastructure and a lower total cost of ownership.
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Base QMS Solution
Getting started in your quality journey

The Epicor QMS Base QMS Solution, is the foundation solution, and includes capabilities and processes that drive 
the most critical and fundamental quality management programs. The Base QMS Solution can be augmented with 
individual or multiple solutions that bring new functionality to meet specific QMS, EHS and compliance needs. 

In addition to core capabilities, the Base QMS Solution includes Nonconformance Handing to allow users to minimize 
customer complaints, mitigate the cost of poor quality and build stronger brand reputation by continuously improving 
processes and product; capturing all issues and addressing them to prevent reoccurrence. It also includes integration 
with Epicor ERP to support the integration of nonconformance workflow between Epicor ERP to ensure the accurate 
cost of quality.
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Quality by Design
Build a culture of quality, starting with step one of the 
product and service design process. Analyze product and 
process plans, establish metrics and benchmarks, and track 
the most critical quality processes across an organization.

Supply Chain Quality
Help ensure finished product quality with automated 
control and visibility over all elements of your supply 
chain, from local manufacturers to global suppliers. Track 
suppliers and materials, build qualitative and quantitative 
supplier ratings, and trigger actions to improve supplier 
quality and performance.

Complaints Management for Life Sciences
Turn regulatory and compliance requirements from 
an obligation into strategic advantage. Automate 
complaints handling and regulatory submission 
in compliance with 21 CFR Part 11 and Annex 11 
guidelines. Optional validation toolkits and services 
reduce compliance risk for life sciences businesses.

Health and Safety
Move from a reactive problem-based approach 
and build a culture of workplace safety with a 
proactive, risk-based program that minimizes 
hazards in the workplace and ensures 
effectiveness of controls.

Enterprise Risk Management
Automate several key quality processes that 
allow companies to incorporate risk-based 
thinking into organizational planning and 
operational monitoring. Identify and objectively 
assess risks companywide and leverage risk data 
to drive long-term mitigation and improvement.

Environmental Management
Make environmental management a strategic  
business priority. Identify environmental impact 
targets, log permit information, oversee waste  
water and emissions management and track 
sustainability initiatives.

Epicor QMS Solutions

Build on the platform with one or all of our many solutions
Our solution sets are a group of related management processes that drive operational efficiencies enabling 
customers to achieve their journey toward excellence while delivering a clear business advantage.

Advantage of Quality in the Cloud 
Epicor QMS is available in the Amazon Web Services 
(AWS) public cloud platform, delivering an always-
on, always-current, redundant and secure cloud 
environment that easily scales to user needs.  Epicor 
QMS on AWS is readily available via a responsive 
browser interface that works with nearly any device 
for greater access to enterprise quality data.  Epicor 
QMS also offers a mobile application that can work 
with any out-of-the-box and configured process. 

Implementation of cloud applications is  
shortened with reduced infrastructure needs. 
In addition, online academy training and  

remote implementation services further shorten time 
to value for the enterprise.

Quality Data Assurance and Compliance Drives 
Peace of Mind
Today, Epicor QMS has over 300 customers in the cloud 
and many are in highly regulated industries including 
health care, government, pharmaceuticals, energy and 
technology. The solution protects billions of confidential 
data records for worldwide enterprise customers and is 
certified or verified for compliance with: ISO 9001, ISO 
27001, Amazon Web Services (AWS), SOC 1 and 3, 
ITAR, HIPAA, FedRAMP. 
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The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations, or warranties with regard to the 
enclosed information and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality, or reasonable skill and 
care. This document and its contents, including the viewpoints, testimonials, dates, and functional content expressed herein are believed to be accurate as of its date of publication, June 12, 2020. Use of Epicor 
products and services are subject to a master customer or similar agreement. Usage of the solution(s) described in this document with other Epicor software or third-party products may require the purchase of 
licenses for such other products. Epicor and the Epicor logo, are trademarks or registered trademarks of Epicor Software Corporation in the United States, and in certain other countries and/or the EU.  
ETQ Reliance is a trademark or registered trademark and brand of ETQ, LLC. Copyright © 2020 Epicor Software Corporation. All rights reserved.

About Encompass
Encompass Solutions is a business and software consulting firm that specializes in ERP systems, EDI, and Managed Services 
support for Manufacturers and Distributors. Serving small and medium-sized businesses since 2001, Encompass has helped 
modernize operations and automate processes for hundreds of customers across the globe. Whether undertaking full-scale 
implementation, integration, and renovation of existing systems, Encompass provides a specialized approach to every client’s 
needs. By identifying customer requirements and addressing them with the right solutions, we ensure our clients are 
equipped to match the pace of Industry.

Contact us today    info@encompass-inc.com     www.encompass-inc.com

https://www.encompass-inc.com

