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ATF Compliance Shouldn’t Come Between 
You and Your Customers
Firearms dealers have an obligation to comply with federal firearm laws—either 

comply, or face the prospect of a costly business shutdown. When the ATF comes calling, 

whether for an inspection or a trace, dealers must be ready to quickly produce complete, 

compliant records.

Keeping a manual bound book is an error-prone, time-consuming, tedious set of processes—and it slows the 

purchase process down for customers, too . And, should the ATF need information, it can take hours (or more)  

to pull it together and format it correctly—hours better used to serve customers and run a business . 

Surprisingly, many automated solutions often fall short when accurate reports and queries are needed quickly . 

The software can also be difficult to install and maintain, and may stand in the way of good customer service . 

Whether your business is a small, collector-focused operation or a large, multi-location retail enterprise, what’s 

needed is a logging, reporting, and recordkeeping system that’s easy for you, your associates and your customers 

to use . You need a solution designed to help you meet stringent ATF requirements on a moment’s notice .

“The Epicor FFL Compliance 
Manager application gives 
us peace of mind that we 
are logging all firearms data 
accurately and properly 
maintaining federally required 
information. The reporting 
capability is phenomenal, 
because it provides us with 
deep insight into our bound 
book transactions—without 
the hassle of going through 
old manual records. Now, 
everything is automated and 
easily accessible to those  
that have access within  
our business.”

—Greg Yowell, Compliance   
Officer | Magnum Shooting Center
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The Powerful yet Easy-To-Use Compliance Solution for Any FFL
Epicor FFL Compliance Manager™ is designed to be a complete solution for A&D recordkeeping, enabling FFLs to consistently conduct 

proper, compliant firearms transactions and gain valuable insight into their bound book records through dashboards and reporting tools.

Epicor FFL Compliance Manager is compliant with 

ATF Ruling 2016-1 . Built-in inventory reconciliation 

makes it easy to keep records accurate and up-to-

date, and FFLs can use the Compliance Manager 

solution to help accurately respond to any ATF 

inspection or inquiry—with ATF-compliant forms 

and Multiple Sale Report formats—on a moment’s 

notice . Ideal for FFLs of all sizes, the solution is 

designed to give FFLs precisely what they need to 

stay compliant and serve customers efficiently—

anywhere, on any device .

That smooth logging process can give you a 

competitive advantage that can mean more repeat 

business, more add-on sales, and more referrals from 

satisfied customers . And quicker, easier compliance 

tasks—logging, reporting, assisting with audits and 

traces—can mean better customer service, fewer 

hassles, and less risk of your business being shut 

down by the ATF .

Designed and developed by a team of retail business 

management experts from Epicor, the Epicor FFL 

Compliance Manager solution is uncommonly easy 

to use and learn, built to support operations of all 

sizes, and comes with an affordable, predictable 

subscription model .

Streamlined sales, accurate inventory,  

hassle-free reporting for ATF inspections

Epicor FFL Compliance Manager solution comes 

complete with a kiosk feature that lets customers 

complete their own ATF Form e4473 Part A —the 

customer information portion of the transaction—

on any device you choose (tablet, laptop, desktop, 

etc .) . When business is busy, multiple customers can 

work on their forms simultaneously . The system then 

queues their input up for the background check and 

final disposition processes . Once transactions are 

completed, they’re designed to be instantly available 

for queries, reports, and inventory checks . Self-audit 

tools and notifications enable your team to monitor 

and manage compliance at any time, allowing you  

to avoid surprises when inspections arise .

It’s easy for associates to run the inventory 

reconciliation report—and it helps protect you 

from challenges like missing firearms or security 

and storage problems .

Finally, when reports, inquiries or forms are needed, 

they’re available—no need to keep the ATF waiting!

Easy to use and learn

Epicor FFL Compliance Manager solution is 

designed to be easy to use on most browser 

platforms, on big screens or small, so there’s no 

need to wait for a device to free up . And, thanks 

to a unique, step-by-step workflow assistance 

tool that’s built in everywhere, it helps users know 

what to do next, and how to do it . Associates, 

managers, and other users can complete tasks 

quickly, easily, and without the delays that can 

frustrate both customers and associates .

Modern architecture: maximum flexibility, 

minimum hassle

Epicor FFL Compliance Manager solution is designed 

to run in the cloud, so businesses don’t need to 

install hardware or software . All that’s needed is a 

browser and the device of your choice . The solution 

can scale to support even the largest FFL operation, 

and it’s always on, always available . Multiple data 

centers and strong security measures keep your  

data (and your customers’) safe .
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Seamless integration with the Epicor Eagle® 

retail business management solution

Today’s firearms dealers want to stand out to their 

customers, grow their top and bottom lines—and 

that means the entire compliance process should fit 

seamlessly into your overall business . 

While Epicor FFL Compliance Manager is a 

completely self-contained solution, combining it 

with Epicor Eagle helps you have it all: simplicity, 

efficiency, accuracy, and easy reporting for ATF 

compliance, all seamlessly integrated with end-

to-end retail management capability that helps 

to optimize every aspect of your business . With 

complete control of everything from bound book 

to back office in hand, say goodbye to compliance 

hassles and focus on growing your business— 

with Epicor .

Key Capabilities:
XX  Easy acquisition & disposition (A&D) logging, 

with built-in assistance that steps users  

through quickly

XX  Fast answers and no-hassle audits, through 

instant access to A&D information and 

complete reporting for ATF inspections

XX  Compliance best practices added and 

designed to help complete business processes 

efficiently and effectively 

XX  Easy and accurate inventory reconciliation— 

so nothing falls through the cracks

XX  Self-audit tools and notifications that 

enable your team to monitor and manage 

compliance in advance of an inspection

XX  Convenience and choice: use the solution 

anywhere, from any device with a  

web browser

XX  Customer kiosk capability that helps avoid 

bottlenecks and simplifies the process for  

the customer

XX  No software to install or maintain . Complete, 

cloud-based solution designed for FFLs of  

all sizes

XX  Stand-alone operation for any FFL—or 

integrated with Epicor Eagle® software so 

there’s no redundant data entry and your 

records are in sync 

XX  Premier compliance consulting and business 

support through the Epicor partnership
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Epicor and You—Equipped for Success
Businesses choose Epicor when they want more than just software, but also the expertise 

to help them gain critical insights to achieve aggressive growth and profitability goals. 

Together, Epicor is committed to delivering advanced, technology-based internal controls 

designed to transform firearms industry business performance.

With over 40 years of experience, Epicor delivers business software and services to over 20,000 global 

customers, including some of the largest Federal Firearms License holders . Many of these businesses depend on 

Epicor software to gain critical insights, improve inventory and demand management, and grow revenues 

and profits .

“We lean almost entirely on our Epicor applications to smoothly manage 
operations. No matter if we are working on manufacturing, soft goods, 
firearms, or back-office tasks, there is an Epicor solution that helps us 
make our business run better, more efficiently, and be more profitable. 
Epicor is a great partner.” 

—Craig Smith, Chief Executive Officer | Smith and Edwards
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Flexible, Subscription-Based Pricing
A subscription pricing model keeps the Epicor FFL Compliance Manager solution affordable and predictable for businesses of any size.  

To learn more, please visit www.epicor.com/fflcompliance

Home-Based

$24.00
Per Month

1 FFL

Up to 250 
annual transactions

1+ users

Knowledge base 
with email support

STARTER Standard

$59.00
Per Month

Multiple FFLs

Up to 2,500 
annual transactions

1+ users

Knowledge base 
with email support

Large

$89.00
Per Month

Multiple FFLs

Up to 5,000 
annual transactions

1+ users

Knowledge base 
with email support

STARTER Enterprise

Request Quote
Custom Plans Available

Multiple FFLs

Custom transactions

Custom users

Knowledge base 
with email support

STARTER Add’l Users

$9.00
Per Month

1 additional 
user license

Requires FFL 
Compliance Manager

POPULAR

CUSTOM

PREM
IUM

POPULAR
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The contents of this document are for informational purposes only and are subject to change without notice . Epicor FFL Compliance Manager is a software as a service application licensed by Epicor Software Corporation . This application has been designed to be used by 
a company engaged in the firearms business to help track and manage important information related to firearms acquisition and disposition . Using the Epicor FFL Compliance Manager service will not guarantee that you will be in compliance with all applicable firearms 
rules and regulations .The use of the Epicor FFL Compliance Manager is subject to and governed by the terms and conditions of your Epicor Master Customer Agreement . Epicor Software Corporation makes no guarantee, representations, or warranties with regard to the 
information contained herein and specifically disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality or reasonable skill and care . Epicor and Epicor Eagle are registered trademarks 
of Epicor Software Corporation in the United States, certain other countries, and/or the EU . All other trademarks mentioned are the property of their respective owners . Copyright 2019 Epicor Software Corporation .

About Encompass
Encompass Solutions is a business and software consulting firm that specializes in ERP systems, EDI, and Managed Services 
support for Manufacturers and Distributors. Serving small and medium-sized businesses since 2001, Encompass has helped 
modernize operations and automate processes for hundreds of customers across the globe. Whether undertaking full-scale 
implementation, integration, and renovation of existing systems, Encompass provides a specialized approach to every client’s 
needs. By identifying customer requirements and addressing them with the right solutions, we ensure our clients are 
equipped to match the pace of Industry.

Contact us today    info@encompass-inc.com     www.encompass-inc.com
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